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🗣️ You Said, We Did
Annual Friends & Family Test Feedback (July 2024 – July 2025)
Based on 1,104 responses – 94% positive!

📢 You Said:
· “It’s hard to get appointments that fit around work.”
· “I had to wait too long after my appointment time.”
· “It wasn’t clear whether my appointment was in person or on the phone.”
· “Communication could be improved.”

✅ We Did:
· Dedicated early morning appointments for working-age patients to improve access.
· Increased online booking availability so you can book appointments more easily and at your convenience.
· Reception informs patients if a clinician is running late.
· Improved communication across the team to reduce confusion and enhance patient experience.

🙌 Thank you for your feedback – it helps us improve your care.
Please continue to share your thoughts using the Friends & Family Test. GP Partners and all the staff at North Road Suite.

image1.jpeg
North Road Suite

WM RAVENSTHORPE HEALTH CENTRE N




